Uncompromising
Excellence.
Commitment to
Care.

Contact

Toll Free:
Local:

Website:

800-384-1097
704-355-5021
AtriumHealth.org/EAP
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Employee
Assistance
Program

Confidential, professional workplace
programs for your employees
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Our belief is that healthy and satisfied
employees are the basis of a

productive, thriving organization.
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Did You Know?

Mental illness can affect a worker’s
productivity and health as much as, or
more than physical illness.




Our Services

Account Manager specifically assigned to
your organization

Promotional materials including EAP
marketing brochures/posters or
assistance in the development of
employer-specific collateral

Educational, innovative, and interactive
Website with 6500 resources

Monthly Employee and Supervisor
newsletters

Supervisor manuals detailing EAP
services offered and how to access
Access to Quarterly Manager Trainings
Prevention and wellness seminars
Access to monthly educational groups
held virtually or on-site at EAP offices
Unlimited leadership development and
trainings

Presentations tailored to the needs of
your company

Participation in Employer Health Fairs
EAP Orientation sessions for all
employees

Annual training to all management and
supervisory personnel

24-hour clinician-staffed call center
Confidential Assessment, Referral and
Short-term counseling (sessions are per

employee and immediate family
members per year)

Information and referral to community
resources (i.e., child/elder care and
credit/legal counseling)

Monitoring and follow-up (up to 12
months) for EAP involved substance
abuse client

Unlimited Crisis Incident Stress
Debriefing (CISD) at no extra cost

Quarterly utilization reports

Site visits
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We believe an Employe

e Program is a partnership between the employer and our
organization.

Our staff has vast knowled nderstands the practical applications of multiple industry standards
and governmental regulation
We succeed because of ol
that hold master’s or doctorall
professionals. Additionally, sta
counseling and substance abuse
of affiliate counselors.

al qualifications and the training of our licensed professional staff
rees im counseling. Many are certified employee assistance

ers have attained professional licensure and certifications in

e full-time counselors and access to a large national network

Our veteran staff has 75 years of combined experience in the behavioral health field, and all possess the
necessary combination of qualifications and caring to provide excellent services to your employees.

Before joining our network of affiliate counselors, providers are reviewed through our credentialing
process. This process examines the areas we believe are critical to providing excellent service:

= Provider education (providers have masters or doctorates degrees in psychology, counseling, clinical
or social work)

= EAP Experience

= License

= Malpractice insurance and history
= Geographic accessibility
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= Diversity of providers



Did You Know?

The National Institute of Mental Health

estimates that the annual cost of untreated

mental illness exceeds $300 billion.

Benefits of EAP
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The cost of a troubled employee to an employer is a minimum of 25 percent of the

employee’s salary due to lost time, productivity, and medical expenses. Employers may save

between $5 to $16 for every dollar they invest an Employee Assistance Program.

We can identify utilization trends, provide comparative benchmarking and assist in

developing policies and programs. The costs of a troubled employee are numerous, but

several key examples are:

Alcohol use disorder causes 500 million lost workdays each year.

Employees who use drugs are 2.5 times more likely to have absences of eight days or
more, and three times more likely to be late for work.

Employees with substance abuse problems are 3.6 times more likely to be involved in a
workplace accident, and five times more likely to file a worker’s compensation claim.

Mental illness can affect a worker's productivity and health as much as, or more than,
physical iliness.

The National Institute of Mental Health estimates that the annual cost of untreated mental
illness exceeds $300 billion, primarily due to productivity losses of $150 billion, health care
costs of $70 billion and societal costs (increased use of criminal justice system and social
welfare benefits) of $80 billion.

According to the Surgeon General, one in five adults will experience a diagnosable mental
illness in any given year. About 15 percent of those will also experience co-occurring
substance abuse.

Treatments for mental iliness are highly effective. Advances in medication and
psychotherapy produce very good results, especially when those therapies are combined.

About 80 percent of individuals with depression will recover fully with appropriate
diagnosis, treatment, and monitoring.

More than 13 percent of the adult U.S. population suffers from an anxiety disorder. People
with anxiety disorders see a doctor three to five times more often than those without
anxiety disorders.
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However, complicated the

problem...there is a solution.

Atrium Health



Employee Assistance

Program

800-384-1097
or

704-355-5021

=
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Locations

Our corporate offices are in Charlotte, North Carolina. We provide services
throughout the United States through an expansive network of affiliate counselors.

For more information, please call 800-384-1097 or 704-355-5021

Charlotte

720 East Blvd.
Charlotte, NC 28203
Concord

380 Copperfield Blvd.
Concord, NC 28025
Monroe

1501 N. Charlotte Ave., Suite A215
Monroe, NC 28110
Shelby

809 N. Lafayette St., Suite E
Shelby, NC 28150
Charleston

146 Fairchild Dr., Suite 142
Daniels Island, SC 29492



