
 

500 North Main St., Suite 500,  Monroe, North Carolina 28112   Phone (704)296-4210    Fax: (704)296-4231 

UNION COUNTY PUBLIC WORKS DEPARTMENT 
 

UTILITY BANK DRAFT AUTHORIZATION   
 

1. Customer Information  
 
________________________________________   _________________ 
Customer Name          UTILITY ACCOUNT NUMBER  
 
 
_________________________________________________________________________________ 
Customer Address 
 
__________________________________  _____________________________________ 
Customer Home Phone Number    Customer Day Time Phone Number 
 

2. Type of Authorization 
Select One:     Type of Account (Select One): 
 Initial Authorization     Checking  

   Change      or 
 Cancellation of Authorization   Savings          
  
3. Account Information 

Please contact your bank for this information.  Incorrect information will delay 
Utility Bank Draft processing.  Please attach a copy of a voided check.  

 
  
 Account Number 
 
       Name and Address of Financial Institution  ________________________________ 
  
     __________________________________________________________   
 

-  
      Routing Number               Bank’s Phone Number  
 
4. Customer Authorization 

I hereby authorize Union County Public Works to pay and charge to my(our) account all bills for 
utilities rendered against the undersigned by Union County.  I understand this authorization will 
remain in force until Union County Public Works has received written notification of termination or 
change and allow Union County sufficient time to process same notification.  
 
________________________________________    ________________________ 
Customer Signature                        Date 

 
Please complete the form, attach a voided check and return to Public Works, Attn: Jolene 



BANK DRAFT 
QUESTIONS AND ANSWERS  

 
Q.  How does Automatic Bank Draft work? 
A) You will receive your Union County Public Works bill as usual each month.  A 

message will be printed on the bill stating your account will be drafted for the net 
amount of the bill.  The draft will occur on the due date.   If the date is on 
a Saturday, Sunday or a holiday, the draft will occur on the prior 
workday.   The Automatic Bank Draft fund transfer will be shown on your bank 
statement like any other transaction.   

 
Q. What if I disagree with the Automatic Bank Draft amount shown on my 

bill? 
A) You have up to 7 days from the billing date to contact Union County Public Works 

concerning the bill discrepancies.  If the matter is not settled to your satisfaction 
before the draft date, your account will be removed from the Automatic Bank 
Draft plan for that month and will resume when investigations are completed.  

 
Q. What if I don’t have enough money in my account to pay my monthly 

Automatic Bank Draft? 
A) Automatic Bank Draft payments returned for insufficient funds will be subjected to 

the same charges for a returned check.  If your account cannot be deducted due 
to insufficient funds twice within 12 months, your account will be removed from 
the plan.  

 
Q. What if I have a question about the Automatic Bank Draft amount 

deducted?  
A) If you believe your Automatic Bank Draft transfer is incorrectly recorded on your 

statement, contact Union County Public Works (704-296-4210) and we will initiate 
an investigation. 

 
Q. How do I join the Automatic Bank Draft plan? 
A) You are eligible to join the Automatic Bank Draft plan if you have a checking 

account with a financial institution that is a member of the Automated Clearing 
House Association.  Customers who are “cash only” will not be eligible for the 
Automatic Bank Draft.  Simply complete the authorization form and return it to 
Union County Public Works with a canceled or voided check for initiation.  A form 
is also available on our website at http://ucpw.co.union.nc.us.  Select Customer 
Service, Payments and click on the Draft Authorization Form to download. 

 
 
 
 
 
 
 
 



Q. When will the Automatic Bank Draft plan begin? 
A) If you would like your account to be drafted for your current billing, the 
Bank Draft Authorization form must be received by Public Works five days prior 
to the bill due date.   Bank Draft Authorization forms received after the deadline 
date will be processed the following month.   Once the Automatic Bank Draft is 
set up, your account will be drafted each month on the due date.  If the due 
date is on a Saturday, Sunday or a holiday, the draft will occur on the prior 
workday. 

 
Q. How do I stop the Automatic Bank Draft if I have changed my bank or 

if I am moving. 
A) Please notify Union County Public Works (704-296-4210) at least 15 days prior to 

the due date for the bank draft.    
 
 
 


